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r Young Survivors in Exile

Purpose of this Summary: To show changes in casework patterns in the year 2024,
compared with data collected in 2023. Our aim is to show areas of strength,
weakness and to explore what improvements to data collection and our service.

Health & Housing #1 Casework Area

Areas of work were nearly identical
to 2023 (within 1%) except for
Home Office, which doubled to 8%.
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e Health, housing, benefits, and social
services remain steady year-round.
e August slowdown in finance, legal,

networks, education, and Home Office
casework, but employment support
increases.

e Home Office support spikes post-
summer, likely due to policy changes
(ex. eVISAs, lllegal Migration Act).

e Seasonal trends are likely influenced
by school holidays & staffing variations.
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Casework After Protection

e In 85% of cases, casework rises
by minimum 11 hours in 6 months
after being granted asylum, than
in previous 6 months.

e The nature of casework changes
too: increases in social services,
housing, benefits and legal.




